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Alfresco Refigerator Warranty
January 01, 2007

Dear Customer,

We thank you for having purchased your Alfresco product and are confident that you will be very pleased with it. In the event
your product requires service that you feel falls within our warranty as stated below, please contact the dealerfrom whom
it was purchased ora member of our authorized service network in the United States Area. However, in order to avoid
any unnecessary inconvenience on your part, we strongly suggest reading the provided Care and Use Manual prior to
requesting warranty service. Be aware that if an authorized service company is dispatched and it is discovered that the
product did not require service, a minimum hourly rate will be charged. Serial # & date of purchase required.

I. Full One Year Warranty

Built-in/freestanding undercounter refrigerators and all of their components, are warranted to be free from defects in material or
workmanship under normal household use for a period of one (1) year from the date of original retail purchase. Alfresco, agrees
to repair or replace at its option, any part which fails or is found to be defective during the warranty period.

Il. Limited Five-Year Warranty
The structural integrity of Alfresco-made stainless steel parts are warranted to be free from defects in material and workmanship,
when subjected to normal operation and service in residential applications only, for a period of five years from the date of purchase.
This warranty is limited to the replacement of the defective parts.
lll. One Year (outdoor) Refrigeration System Warranty
Any sealed refrigeration system component, as listed below, is warranted to be free from defective materials or workmanship in
normal household use during the first year from the date of original retail purchase. Alfresco agrees to repair or replace, at its option,
any part, which fails or is found to be defective during the warranty period. Sealed Refrigeration System Components: Compressor,
Evaporator, Condenser, Connecting Tubing, Dryer/Strainer.lt is recommended that in temperatures above 120 degrees F and below
15 degrees F the unit be shut off. The normal operating range for the unit for best interior temperature results is between 32 degrees
F and 100 degrees F.
IV. Service & Replacement Parts
For Quicker and Easier Results Visit our Website at: http://www.alfrescogrills.com
Call (888) 383-8800 to report service problems or to obtain replacement components or parts for
your Alfresco Gourmet Grill. Replacement parts are shipped F.O.B. Commerce, California 90040.
Before calling for service, please make sure you have the following information:

1. Model number;

2. Date of purchase;

3. Proof of purchase by the original owner; and

4. Serial number. (Note: The serial number is located behind the removeable rear stainless steel enclosur. See Care and Use

Manual for instructions on how to remove panel.

V. Limitations & Exclusions

1. Alfresco’s warranty applies only to the original purchaser and may not be transferred.

2. Alfresco’s warranty is in lieu of all other warranties, expressed or implied and all other obligations or liabilities related to
the sale or use of its grill products.

3. Alfresco’s warranty shall not apply and Alfresco is not responsible for damage resulting from misuse, abuse, alteration
of or tampering with the appliance, accident, hostile environment, installation in a puddling or flood zone area, improper
installation, or installation not in accordance with the instructions contained in the User Manual, or the local codes.

4. Alfresco shall not be liable for incidental, consequential, special or contingent damages resulting from its breach of this
written warranty or any implied warranty.

5. Some states do not allow limitations on how long an implied warranty lasts, or the exclusions of or limitations on consequential
damages. This warranty gives you specific legal rights and you may have other rights which vary from state to state.

6. No one has the authority to add to or vary Alfresco’s warranty, or to create for Alfresco any other obligation or liability in
connection with the sale or use of its products.

VI. What is Not Covered
Alfresco shall not be responsible for and shall not pay for the following:

1. Installation or start-up.

2. Service by an unauthorized service provider;

3. Damage or repair due to service by an unauthorized service provider or use of

unauthorized parts.
. Improper installation;
. Damage caused by accidents, abuse, alteration, misuse, installation that is not in accordance with the instructions
contained in the User Manual, or local codes.
. Units installed in non-residential applications such as retirement homes, restaurants, hotels, schools, etc.;
. To correct normal adjustments or settings, due to improper installation, commissioning or local gas supply properties.
. Shipping and handling costs, export duties, or installation cost.
. The cost of a service call to diagnose trouble; or Removal or re-installation cost.
. If your grill has been purchased over the Internet from an unauthorized Alfresco dealer,
the grill will be void of all warranty benefits.
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